
1) You will receive free installation and initial in practice training  
in the use of Optinet FLEX software and the Optisave back  
up service.

2) Your computer hardware must meet the minimum specifications 
as listed by Optinet Limited in the pre instillation document. 

3) If data needs be transferred from other software there is a  
one-off charge of £400 + VAT, payable before installation. 

4) Optinet Limited does not guarantee to convert all data but  
will agree with you the data that can be transferred ahead  
of installation.

5) You will have the full use of the Optinet FLEX software for a 
period of six months at no charge. This includes the Optinet 
Limited telephone support service.

6) Use of the Optinet FLEX software must be in accordance with 
the standard terms and conditions of the Optinet FLEX licence.

7) At any point during the initial 6-month period you may cancel 
the agreement without penalty and Optinet Limited will then 
return your data as a readable text file.

8) At the end of the initial 6-month free period you have the option 
to discontinue using the software and cancel the agreement.

9) Should you wish to continue after the 6-month initial period 
you will be required to sign a standard Optinet Limited 
24-month FLEX software license agreement.

10) Following the end of the first month of your 24-month contract, 
Optinet Limited will authorise STEPPER to accept a frame order 
from you up to the value of £500 excluding VAT.

11) Optinet Limited will make payment for this product, up to the 
value of £500 + VAT directly to STEPPER.

12) Frames will be purchased under STEPPER’s standard terms  
and conditions.

13) Optinet Limited does not act as an agent on behalf of STEPPER 
and does not guarantee or take responsibility for STEPPER 
products or services.

14) STEPPER does not act as an agent for or on behalf of Optinet 
Limited and does not guarantee or take responsibility for 
Optinet Limited product or services.

15) This promotion is only available to new Optinet Limited 
customers.

16) All information requests must be directed to Chris Smith at 
Optinet on 07500 874599 or at chris.smith@optinetuk.com.

17) The Optinet / STEPPER frame promotion runs from 1st 
November 2019 to 30th April 2020.
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